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Tool 2 - Patients
Carer support group evaluation
We are always striving to further improve and develop the [X service], and we want to ensure that the service we provide is of the highest quality, not just for patients but also for family carers. One particular aspect of the service we want to focus on is the carer’s stroke support group. 

This questionnaire seeks your views about attending the carer’s support group, and your contact with [name of Nurse Consultant]. It will give us with valuable feedback to ensure the service is providing appropriate support to meet your needs. 

Please answer all of the questions.  Your answers are anonymous and are kept entirely confidential, so feel free to say whatever you wish. At the end of the questionnaire specific comments are particularly welcome and valued.
If you do not understand any of the questions please discuss it with [insert name/contact number]. 

Please return the completed questionnaire to (insert name and address) by (insert date). A pre-paid envelope is enclosed for this purpose.
Thank you very much for your help.

(insert name)

Date:  _________

Below is a list of aspects that you may have found helpful when attending the carer’s support group.  Please read each item carefully and tick the box that is nearest to your view of whether or not you have experienced this whilst attending the support group: "Neutral" means you have no views either way.

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	1.  Having a better understanding about [condition]
	(
	(
	(
	(
	(

	2.  Gaining information about the effects of [condition] from various professionals
	(
	(
	(
	(
	(

	3.  Gaining information on how best to care for the person who has [condition].
	(
	(
	(
	(
	(

	4.  Gaining support from my peers


	(
	(
	(
	(
	(

	5.  Feeling supported by the nurse consultant who runs the carers group
	(
	(
	(
	(
	(

	6.  Gaining information about forms of support I can ask for if the need arises
	(
	(
	(
	(
	(

	7.  Discovering that my situation is similar to that of others
	(
	(
	(
	(
	(

	8.  Understanding the psychological consequences of [condition]
	(
	(
	(
	(
	(

	9.  Understanding the problems in caring for the person who has [condition]
	(
	(
	(
	(
	(

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	10. Discovering what is challenging in the care for a [condition] patient
	(
	(
	(
	(
	(

	11. Seeing how others cope with problems that are comparable to mine 
	(
	(
	(
	(
	(

	12.  Receiving advice and practical suggestions on how to deal with certain situations or problems
	(
	(
	(
	(
	(

	13. Being encouraged to try new ways of dealing with problems 
	(
	(
	(
	(
	(

	14. Being encouraged to take time off from my responsibilities as a family caregiver occasionally and find time for myself
	(
	(
	(
	(
	(

	15. Being reminded to consider myself as well as the patient
	(
	(
	(
	(
	(

	16. Being encouraged to seek additional outside help for looking after the patient
	(
	(
	(
	(
	(

	17. Learning that my problems are not unique and that others in similar circumstances have the same experiences
	(
	(
	(
	(
	(

	18. Learning that there are people to whom I can turn for help, so that I no longer feel alone
	(
	(
	(
	(
	(

	19. Learning to accept the situation of the patient


	(
	(
	(
	(
	(

	20. Being encouraged by the successful coping of others
	(
	(
	(
	(
	(

	21. Feeling supported by others


	(
	(
	(
	(
	(

	22. Being able to talk through my worries with others


	(
	(
	(
	(
	(

	23. Being able to share my fears and feelings of uncertainty with someone else or others
	(
	(
	(
	(
	(

	24. Discovering new ways of looking at my problems and trying to control my emotions
	(
	(
	(
	(
	(


Please add any other comments about your experience of attending the carer support group and your contact with [name of nurse consultant] that you think is helpful for us to know about.  We value constructive criticism as well as positive comments.  Please make suggestions on how we can improve the carer support group, anything else you feel is needed to help support you in your caring role, let us know what has been particularly good about the group, or any other aspects of support you have received in caring for the person who has [condition].
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………

Thank you for completing this survey.   If there are any points raised by this questionnaire that you would like to discuss with someone personally and in confidence, please contact: [Insert name/contact number].
